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Provide quantifiable evidence, frameworks and tools to
enable the MaaS concept, by addressing challenges under
four pillars:

1. Business,

2. End-Users, 

3. Technology, and 

4. Policy. 

MaaS4EU Vision
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MaaS4EU Single Transport Market

.
.

.

Transport operators operate in silo.
In some cases coordinations exists for PT modes 
at a city level.
Different:  -  websites and mobile apps
                - journey planners
                - payment methods and tickets
                - booking

.
.

.

Current Situation MaaS model

MaaS(
Provider

The MaaS operator sells transport operators' capacity.
Better optimisation of supply and demand.
User can plan journeys, purchase and access transport modes 
via a single interface.
Roaming across cities.

Urban Trips

Intercity Trips

MaaS(
Provider

City X

City YCity Y

City X

Source: Kamargianni & Matyas, 2016
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MaaS4EU Conceptual Architecture
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• Greater Manchester

• Luxembourg - Germany

• Budapest

MaaS4EU Demonstration Areas
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Different MaaS business models and 
products 

Greater 
Manchester

- Urban & Intercity trips

- B2C + B2B products

- Locals & tourists 

- TFGM is the MaaS 
operator

Luxemburg -
Germany

- Cross-border & Urban 
trips

- B2C + B2B products

- Locals 

- SLA is the MaaS 
operator

Budapest

- Urban & Cross-border 
trips

- B2C products

- Locals & tourists

- Toll Service is the 
MaaS operator
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MaaS4EU Partners

Scientific and Technical Co-ordinatorProject Co-ordinator




